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Chairman’s Message

The Municipality and Planning Department - Ajman (MPDA)
adopts values and principles of transparency and credibility
and the right of every single individual to documented
information on all services, projects and initiatives. Every
member of society is the target and central to continuing
the path of excellence and progress. Therefore, the MPDA
believes in the importance of informing all groups of society
about its achievements, successes and daily works aimed at
providing an ideal life for all and ensuring society happiness.

The MPDA leaves no stone unturned to get to every
individual, explore their needs and requirements and turn
them into a concrete reality whose impact is seen by all.
It also stresses the importance of the customer’s opinion
and impression towards whatever it offers, being eager for
all-around-the-clock development and improvement to
achieve the best results.

Today, we are pleased to launch the 7th edition of the
Statistical Book, which includes all the MPDA's achievements
in 2023.

We take pride in our qualified staff, who worked to provide
the Book’s content with all modern apps and systems
and underscored the most important services eyeing
remarkable demand from all, and also highlighted statistics
in all fields. We hope that the Book will serve as a reference
and an official document that benefits every researcher and
interested person.

His Highness Sheikh Rashid bin Humaid Al Nuaimi
Chairman of the Municipality and Planning Department
- Ajman
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GD Foreword

The MPDA d has an ambitious vision, insightful plans, and
qualitative aspirations to move towards a better future.
It intensifies its efforts, counting on its national cadres
who work to launch positive projects and initiatives to
ensure sustainability and comprehensive development.
We believe in the value of exact figures and information,
which are the basis for scientific research and useful
studies, the most successful forward-looking means, and
to implement the best quality projects.

To consolidate the role of statistics and data, we have
issued the 7th edition of the annual Statistical Book
of the MPDA, as an official document and a main
reference, containing the achievements of all sectors,
outlining the strategy and customer happiness,
highlighting the Department's journey into complete
digital transformation, and demonstrating our advanced
services and smart applications, as well as documenting
the tireless work to ensure sustainability.

The Book team is pleased to bring to you the fruit of a full
year of hard and non-stopping work to achieve the best
results. We hope that we have succeeded in enriching the
Book with all the required information and data.

Abdulrahman Mohamed Al Nuaimi
Director General of the Municipality and Planning
Department - Ajman
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Introduction

We never stop developing and hard working for
achievements whose impact is eyed every single member in
society, and positive shadow is evident in all aspects of life.

We have been recently able to make many successes in
all sectors of our work, so as to enhance sustainability,
preserve public health and the environment, develop
integrated infrastructure, expand the green area, move
forward with holisticand integrated smart transformation,
provide best services to the community, and ensure life
quality and society happiness.

In this book, we have been keen to underscore the
achievements of the Department’s entire sectors and bring
up to surface the latest updates and developments, making it
a document and a reference for its readers from government
and private institutions, research centers, researchers,
interested people, students and all groups, serving as a
comprehensive framework for our persistent work.

We are pleased that the Book is a window into our work.
Building management statistics related to the number
of construction companies and number of engineering
consultancy offices in the Emirate have been developed.
The Book also addresses initiatives for privacy of
customer data at service centers. Embodying our efforts
in preserving environment and its resources, we have
added the amount of waste treated under the supervision
of the Environment and Development Department.

We hope that we have managed to make the Book rich in
all information and data to be a reference for all.
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(s2]
(Y]
o
(a\]

€c0c peele

alaslalgoll wliniid panlleloyluilin 6,848
Request For A Health Release Certificate For Foodstuff Shipments

Asilasl algoll pamidualn dalaub Jlanlwlia
Request For Foodstuff Exportation Validity Certificate 2,503

Guan @uhpo Qupnl Jlan]dors
Health Vehicle Permit Request |+ /0
AQuanll g dflaslvlilicl) Appaiallalan Agll Algicl wilin

Request for Amendment of Approval of Engineering Plans for Food 1,355
and Health Facilities

Public Health and
Environment
—

Site Consulting Inspection Request

W)U Al Wlisa ol Al Bllas of wilalaub jlanl wlin
Request For Issuing Certificates Or Letters To Municipalities Or

; : |

S ohersaebde | Do camdl @ 7 4 86
As5lae algo panicilia 181 :

Foodstuffs Exportation Request @ 1 0 1

oan]lwlpbylpsla sleicl Lilin
Health Supervision Staff Accreditation Request 10
Adol)l dAanl) dailollwltapill aloic] o 32
Accreditation of Public Health Support Companies

Aol danll sl daolao wlapb aloicl wilin : :

Accreditation Request For Public Health Pest Control :
Companies - ‘ jclo
"""""""""""""""""""""""""""""""""""""""" Goats
wjlaol clasll53)9.0] Wlalolic] Wlalaub jlan|wilia
Accreditation Request For School Food Suppliers

E @)10,514 9,167 8,404
i @ 1 5 6

@ 5297 5415 6,269
D siioep 5
P X 26 24 2

Qhydinn paniéaloud jlanlulih
Request for a Veterinary Exportation Health Certificate

AolJl Aanl 6)la)janoll. 24
«Source: Public Health Department
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lc0e

NP GINES N .- .
S

Central Laboratories Department

Al Glpiso Wlite £gono aell wico wlite Egono diyig dyadll wipise wiloc
Total number of enviroment laboratories samples

FOOD AND ENVIRONMENTAL LABORATORIES PROCESSES

Total of Food of sample in food laboratory

O lan~o rOJuJJluLuy_J |
2023 dilg eVl wlisey

(2] 3 diplg Al Wiyt Qo lanas rod uUl wlisell plloa)]

Number of samples tested in Q1) diuig duaell Ciping)

Ajman municipality Number of samples tested in

laboratory 2023 ‘lo 774 Ajman municipality laboratory
)

1)976

12,750 13,516 12,446

olol 66 \5JQ|CUjJJL_JLLLC Q 1 6 ? d,Ug?JH:.'JbQ.LLL&H d__J_JLLj'J_'LLU.HLJU__J__C
Water 4 658 Other enviroment 318 055 |= Periodic Survey 459 Consulting
? samples
Qaedl pino wlite Egono
9 g\ ol olio ST paoud 766 —ﬁ QJ_L,;JQIJJIL';JUMI ‘]’998 b panilvlie The total of Food of sample
=== Swimming Pool 5 n Fertilisers ° Routine Samples Exporting samples in food laboratory
Water
s=  Sliigllg &lnollilelae A
122 T d@ognolo 302 I]]] Factories waste 149 oAb wlipe 5452 Alpiwdlotie
Ground Water y Complains ’ Importing samples 10,774 1,372 11,166
Lol WlpAnino
254 —— mulic 0 @ Cosmetics 249 wilae Ginlo aloicl 28 F du=apoll Gl
~~~ Sea Samples 1 2 75 O Label Approval \ Proficiency samples
. CTEVITTRyMIEY )
1 " \ dallzoolo 6 Plastic bags ola)luli=llaae S ) o )
Processed Water Samples Number in Total 3 d=ajioulie 8 dngiuags=ll Al vlpis Wlile 900
a T (9, Returned Samples Promotion The Total number of enviroment
572 @ vanllwnliulice = 6"MJ'TJUL|TUJ"Q-|) laboratories samples

Sewer Samples 5 —1 Resource samples \ e 00 00
(Competency tests) 7 Slolaplaculy M E

Other food samples

ﬁ Galolo Wlipe ,
700 0 ¥ water Samples (Other) 1,976 2,144 1,280 26
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Aujh ol lpingll 6)1a] 2023 - Lugpinlyl diyllg dolell dAanllplAj e 6jaioll Wiloleoll
Transaction achieved through Public Health and Environment (PHE)
Online System 2023-Central Laboratories Department

Public Health and
Environment

5

Aslaslulis)lyano wln
Request For Food
Sample Testing

Request for Environmental
Sample Testing

wllon)l
TOTAL

Al Wloaall pghaiéylaljanoll
Source: Smart Services Development Dept.

Egonoll

Total

67,289

2022 Sl yluiall ¢ Statistical book 2023

L20e

<l algo yano pinp )i
Number of Issued Reports from BML

N
o
[\
N
\S]
(=]
N
w

J-mJJJ-D J-Lo-OQJ JJQJbI J-LoJJ-LU U-UJO-lU-C| t;LJoJ QJJQJ QJLO dJJJl UUJLO JJUJ-O
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

6,466 7,167 6,436 544 5875 5,640 4,946 5321 4174 5,694 4,797 5332

Mol J-LO-OCJJ JJQJbI LLomu‘ LLU—bJJJ-d QJJQJ Q—UCJJ QJLO LJJJ-” UJJJLO JJUJ—O
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

5,372 6,241 5752 5,531 5,112 4,340 4,830 3,827 4,099 5,758 4,698 4,683

J-LoJJJJJ J-Lo-OQJ JJQJbI pmuu oucum:l QJJQJ ofum QJLO dJJJI U-UJLO JJU-LO
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

4877 4,937 4,600 4,599 4,260 3,580 4,146 3,797 3,947 4,491 3,657 3,967

Ul algo uano pino pjlai
Testing of Building Materials

v= V= v=

67,289 60,243 50,858

Wil 6)15] elidlalgo Hino ouud:janoll
Source: Building Materials Laboratory Section, Building Deparetment
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L20e

% % Jitiioll eli] AolJl @ilanllgdel)jpl 6)la)

o
]
8 . § ; NURSERY PRODUCTION Agriculture and Public Parks Department N
« 37415 . 61846 77,038 N
2 B " . e S
Q P deg)jolljlamlizac dlnllGlloleo . : . 8
: \ : Number of trees Gl ayel i E aehiobiny
planted Roads’ Agricultural AGRICULTURE DATA
NN maintenance transactions
N\
apulngo Jaubibl GTENT] 3,974 Zu\i Corrective e Jaailldwguw ale aae
Soil Covers Trees Bushes : : Palm weevil reports
. N wi R R R 5
4,410 8,020 24,985 Production ﬁ 76 60 25 ®

A eneneanes )92
: : ; 2132 ﬁ Periodic A‘:“: -
Environmental - Environmental = = =l /

trees : : bushes : . .
4300 : ; 2,000 ; 20,105 19,069 11,110 ol chJ' Uos
; i s s (2r0) elpAall daluoll o) (3r0) G1U
Lo Aajd’ ajj Loubl dulAly ubiw Ay jCulpah Total Green Space (m2) : Ammount of
Fruitful Ornamental Indoor Bushes """ U 'watFer u:1e3d
trees trees plants Accessories 8118 @ T # : in irrigation (m-)
2,101 1,619 . . 2,188 22,985 2,181,187 g
______________________________________ ‘ — .0 12,427,593
-~ ~ 0
O)Nioll 2213728 @ 11,735,000 é
L-o 2 2
A8 L2 12,672 Consumption D o
2,263,285 | & 11,163,747 @
0
o
@

31

IIIII]I».
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Gl

L20e

PARKS DATA

oo uldleellaae
2023 @ilaall

Number of events
in parks 2023

WilaaJljlgjaac
Number of parks visitors

& <R &3

2023 §202284 2021

AuwjnJlulhudlaace

/
31 @’_ @ School visits
72 OO J JopiiollgUlnlisae
30 - ,J oo !

€c0c peele

. public School 0
30 @‘ (210) @ilanldaluso @ilanlaae _ e SEnoon _
Area of the parks Number of parks % 0 Wl ERjo Wyuilo
(m?) Al Jurf Mizari Mushairif

g o 27,302 6,426 47,074

I g

aunyyl Aol do)g qulJlojiio

Sport Warka Public Al Helio
722,452 30 e J 415,344 21,478 161,890
(dola yujlao) -+ . .
@ @ Private Schools Alqéuﬁ.lé'!l f}_\)l‘ly‘” Goanll
ashidiya am Al Hekma
800,372 37 & 1,996 173,967 388,153 17,492
@ @ % 9’180 thjgﬁjl&gﬁyeb L!;iﬁ;ﬂ Al N"ass.eln
x| &ty 18,687 163,866 549,831 6,106
810,272 38 P
orapl Qg dolioll Qnio dsunll
Sayh Al Zahrah Al Manama Museum Al Subigha
d 6,458 49,249 6,125

'

33 dolall @ilanlig ddls )il
«Source: Agriculture and Publi@®
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N
o
Al
Al
Al
S
&
Gljlad]
& Warning
o
(aV]
12
D LE
15

UldJlagllaac
Janiodlallaiyig
Anljoud o

Number Of Violations
And Cleanliness Issued
By Rassed Section

Gl yiiQillg dulo i 6)la)

Municipal Supervision and Inspection Department

@ Cliaal
Violations
17 21 23

9

1,439 818

128
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Q

A\

-

-

alpoll
Personal

Wlsto
Vehicles

Glapill
Companies
VYLETY.

Plot

3

~

J

[\S]
(=]
N
—
N
o
[\
N
N
(=]
N
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2023 p2022° 2021

)

1<—1 1<—1 Ulone
rrm ) Aman

)

uq_chn_o
1< 1<1 Masfout
) ) 86.61 w2

22.47 km? 2239 km?  22.39 km?

)

1<—1 1<—1 I\C};rgja_lorila
/| /=3 25.72 1o

11.40 km? 11 km? 10.88 km?

Al ol hia Aol gulai du piigo
The Percentage of Urban Strategic Planning Application Index

‘ 63.56% ’ 62.75%
37

dalwollg hin Aill6)la)

Planning and Survey Department

(2 oA) Yloac 6)lo) wdlio=l goill daliio

Urban growth areas for Ajman Emirate (km?)

255.61

km?2

Sranlaniollous:janoll
Aaluollg nth Aill 6)1a)

Source: Planning & Studies Sec.,
Planning & Survey Dept.

Lahi el e
Infrastructure
Development Sector

2023 2022 2021

EUn Ol )05 Jon
Download The Sector Report
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2022 2021 2020

b

-
-
I

Aj man

6anioll Ayl uljloyl
UNITED ARAB EMIRATES

dolioJl EUND
Manama

Masfout

Uloac 6)lo) Lo Al ilo=iwl cuun &690 nlnao lad jalnll QDUS“
The lands which have Site Plans, according the main uses in Ajman city

datwoll Hlonl
(2p5)

Total area
(km2)

6,033,857

2,165,704

2,175,661

10,234,748

3,203,403

12,140 = 2,483,778
20,537,972 & o

Egonoll
Total é 444

LBllaae

Number
of lands

1,625

13

100

9,686

15

421

2023 Lilaayluliall ¢ Statistical book 2023

GIaj
Commercial

U=oino @olLo
Community facilities

ol
Agricultural

oA

Residential

Tourism

Industrial

dsuh ula wllosiwl
dnla

Special uses

Wllnlgollg JAillloaa
Transportation

FTRN “ FTR. . . mn
diadlqgiloloas TR
Infrastructure

L20e

€c0c [eecle
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WeQn o dijao Lo APl oVl cinn &bg90 hinAp la jalall QDU&“
Number of land plots according to the main use in Masfout city

2023 F2022" 2021
E

Ajm'an
: daluoll plosl .
CLoLLo.”é:UQ_O (2r0A) [EValjiRera
@y Manama : Total area Number
(km2) of lands :
63210l gyl Loyl | g
UNITED A?{-KB EMIRATES : 31,728 37 . Commercial
155,815 9 : Community facilities
Saljj
954,180 35 Agricultural
211,402 238 - Residential
2,743,145 2 Tourism
- oclin
196,186 2 © Industrial
- d=ub wla Wlloiwl
: 0 0 Cdnla
342 é - Special uses
o o | Wilnlgollg Je i tiloan
E . Transportation
4,410,949.3 ;
: CAyinil dgidl aloas
€oc .IC I 118,493 19 © Infrastructure
Tota . .

Ajman

Ulonc dijao v Ayl Ollo=iwlcuun 690 nlnho lad jalall \").DUE)”
Number of land plots according to the main use in Ajman city

AolioJl EUnS
"W Manama

6anioll Ayl aljloVl
UNITED ARAB EMIRATES

1,155 £
24,035392 B

Egonoll

Total

2023 Lilaayluliall ¢ Statistical book 2023

dnluoll Jloal

(2r04) oBVlaae
Total area Number
(km2) of lands

5,980,414 1,571

1,974,174 98

1,004,098 43

9,538,699 8,857

460,258 13
2,261,972 416

0 0

444 2
2,815,334 155

L20e

€c0c [eecle

GIaj
Commercial

U=oino @olLo
Community facilities

ol
Agricultural

odAau

Residential

Tourism

Industrial

A Wla wllosiwl
dnla

Special uses

Wllnlgollg J8illloaa
Transportation

Auinil duigicloan
Infrastructure

nnnn
il AmmnE | 40
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[8.6(;_0 nihAo jlanl uLom}

Site Plan Services

Wl Jlosiwl j1s2j
Change of land Use

141 D‘/ &daohinApgana  Edgo hinAg jland walga i<
Renew Site Plans Site Plan Change Land
Characteristics

42 O 2,016 [}, 9901 ][] 1858 'Q
109 O~ 3,089 (1), 927 (1] 388 [0,
Lﬁilldi{}isic;u; 5,409 m\/ 10’150m3 435 AE)

177
80
163

ol aos
Land Merges

ol ATyl

Planning Statement

ni
nn

dalwuoligaiia Aill 6)lal jarolls
«Source: Planning and Survey Department

2023 Lilaayluliall ¢ Statistical book 2023

Aolioll dijao Lo APl wiloRiwll s &6g0 nnao lal jalall k").D'Ucl”
Number of land plots according to the main use in Manama city

L20e

we gl g

dabwoll ool Sl

. Vel
Uloac : (204) ol
Ajman : Total area Number

€c0c [eecle

(km2) of lands .
FOIEY
s 21,715 17 . Commercial
6anioll Ayl aljloyl :
UNITED ARAB EMIRATES iU20ino Golo
35,715 6 Cémmﬁnity facilities
Ggdino flns el
Masf : el
sson 217,384 22 - Agricultural
484,647 591 Residential
0 0 ool
. Tourism
43 = 25,620 300 weln
| . Industrial
1,091,630 E| o
e T - Special uses
Total o 0 L Ullnlgollg Jéillviloas
: : Transportation
306,550 4 | UBUIAICas

HOud : . Infrastructure

........................................... B 42
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WAl Wguio aan
Parcel Gate level

2,736 2,520 1,654

o bléiulblan]
Bench Mark Coordinates

37 41 27

Aunyla ddlgy guuio GadAT
Gate Level Check

2,980 2,692 1,269

O

daluolluloas
Surveying Services

]

i wlilanl]
Parcel coordinates

1,114 357 46

Infrastructure Service
Route Demarcation

LolLegiginll Aol
Topographic Survey

252 220 143 30 25 61

I lm;

wA)l agan Capii UA)l 2920 GLoad
Parcel Demarcation Parcel Re-demarcation

3,792 3,256 2,078

3,486 2,238 3213

Al jguun Uguio {16
Tie-Beam Level Check

2138 27182 1,655 daliollg i Aill6jla) jaun

+ «Source: Planning and Survey Dep

dyylée &yl wlnln A g aloicl
Real Estate Projects Approval

Wljlog &dlgo aloicl
Auinil ddplcloaa
Insfrastructure routes
& locations Approval

[NV

nakn 433 576 595

1 0 3

2023 Lilaayluliall ¢ Statistical book 2023

[

dnih AT Gbolhadlaloas
Planning Studies services

dunin A5 ulalolg wlwlya

Study and Planning reporter’s

g o e

475 316 1844

Planning Regulations
change approval

319 387 259

L20e

€c0c [eecle
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2023 F2022" 2021

&6g0lninho jlan]|

AR Site Plan Request 19,339
A1 3020 G183

Land Boundaries Verification Request 3,213

Parcel Demarcation Request

Change Land Characteristics

oAl QoaLilin
Land Consolidation Request 160

ual Qguuio ayani s
Parcel Gate Level Request 2’736

Aying i) Goaa Juo 2yanj 259
Infrastructure Service Path Request 5

Aun)la dlgyguuio @uoaiilin
Gate level check Request 2,980

Land Partitioning Request

Al jgun Lguio @ubaiilia 2138
Tie Beam level check Request ’

Ul Jlosiul s 10
Request For Land Usage Change 9

Ao bléiwlilaal
Bench mark Coordinates Request 37

wiulilan]ulih m
Parcel Coordinates Request 4

A Gloaall pghaidylal:janoll
Source: Smart Services Development Dept.

daluollg haAill6)la] 2023- HdgrialVl jloc pUAJ e éjqaioll Wllolzoll
Transaction achieved through AMAR Online System 2023-Planning and Survey Department

2023 Lilaayluliall ¢ Statistical book 2023
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/
' /7
/77
S
/7
r’/'fr’
///;x//
/;;;/;;;16
A A A
//ff 7

/
|

Il E=E ' G S S S S T T - N O O O

Jlaollolo AnWlnapiae --o----- 8
Number of rain water

pumping stations

/

Aoyl dunll blloc

f'f/i

/
AN
|

16

Preventive Maintainance

Processes

¥ 7T

/3 1\

duninmill Gl oldoc
Corrective Maintainance
Processes

X R X

.~ e

(rA) ol wpnlldAnb Jlighal
The length of the rain drainage
networks (km)

15
o
178

N

~ 16

B
15

o

165
[ ' {
14

7\ k!
15

72\ k!
15
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duinill duidlg Gl 6)1a)

Roads and Infrastructure Department

"

Jalaoll aac

6)lopl sl

Number of main
entrances of the emirate

SlitollWlpoo 2ac

L20e

[\S]
(=]
[\
N
N
o
N
w

1<)
LA

1)879084 km

(ps) 8)lol @l Jlghal
The length of the new

roads in the emirate (km)

6)lo I 0
Number of
148 pedestrian footpaths
F ] ;I Ul jguaaae
! Number of Bridges
14

olilioll §lail g jguun aac
Number of pedestrian
bridges and tunnels

\ "4 \ 4 v/ aac odlonl
LN N o RE R0 020 g
29 28 28 32 30 28 developed crossroads

Wil Jighl ool

1 T T—d (o) diewo [
L . ; . Total length of Ol 6ajaallGrall Jighal ()
dvgallofolieniaylaiaae 157.21 '€€ ,1,105-86 1,046-96 99906 paved roads (km) (o5 ) LadUill o ‘
Number of groundwater e i

The length of the new road

discharge permits

v v v : added in the Emirate I
0 0 0 :
W WA WA : 70 km %
816 452 276 f

48 km

L
L

49 48

59 km

.....

i
]
|
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2023 Lilanyluliall

roqull s nlall Qdlgoll aac
Number of chargeable
parking lots

@ @ @

22,506 19,485 17,267

Qi e 6jaioll Ul ololl
2023- nih Aillg Aya Ll 6y5la
AUl dyidlig Gl 6)1a]
Transaction achieved through A
MPDA 2023-Roads and
infrastructure Department

6J537 jandoaA
WYalcadgo

Normal Parking Ticket 224,628 “ “ '\
6)937 jandoaAn
dbglhh wlyial
Ticket service for long periods 2 695

olgoll @ilay jlan]
Issuing parking cards

8 6 O
B 6 6

2,244 1,131 272

VIP Q69061937 jandoarA
VIP Parking Ticket 351

227,674 <%

Total

Auinill duidlg Gpall 6)la] jjanoll.
«Source: Roads and Infrastructure Dept.

Al Uloaall yghhié)laljanoll
«Source: Smart Services Development Dept.

(w880 glvwli) L26g0 jlndiwl
Parking rental permit
(Fixed or temporary)

CHCIC

963 1,106 2,513

il

58.83%

®

75.40%

207.05

2023 LSlnayluliall

1""1 |E % 6200l Gl Lbdo

Paved Roads (%)
55.70% 53.10%

@ @ o
% 6cLAaoll Gl

67.70% 60.20% lluminated Road

Percentage (%)

] ]
@ D) (05)6clrroll gyl uigo

lluminated Road (km)
185.88 165.38

lc0e

[\S]
o
[\
\S]
\S]
o
N
w
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2023 i EUnbIluna ldlyaajaace

g The number of licenses Iby districts 2023 qu Fe! Il OJ IJcl §
o O T N
: Building Department E
N . 4,720 S
2 5 ’ R
N . N
52 4 ] : n
§ e ~. ‘\6’54(),: 0)al]l Udlyany Eqono §
-0l ! . So 0 Total Issued Building Licenses
Loil Elas [g= ! O
Zora Section 2= IS e
1 ~ a I ~
304 , AN ol EUnG]I .
o7 “ < _ 'Northern Section EQ PE S 5323
ST "*~~§ 522 I ~‘~‘ /Q;
'I T ~ II \\
. A ~
’ .. m— Sy / Y
. gl ELadl . N \ 0
QUJ-O-”JﬁJ-O ’ Eastern Section EQ S sl Elndll [ 3
’ y k)_o bgz
City gent.ral p e T 792 p “Western Section i
A ection P Te-ll ‘ |
<227 : 3,695
b ’ e ~ o ,I ’
a 2 ginll Elnd)l (22 b 2
R ’ WHGLD 4 -
° \'~ Southern Section P e
S ’ -7
595
EQ
Qolioll EUN S
Ulon Manama
Ajman 73
Houyy Hoo6gi poisl  poinw yuhwel gugy  ghgy  qilo Judl wwlo pipe L
Dec Nov Oct Sep Aug Jul Jun May Apr Mar Feb Jan

6anioll Ay cljloyl

UNITED ARAB EMIRATES
EQ

ugongflad
Masfout
332 3
N . .
N OMAN -
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Eqillvn dQinollyloac uo 6)aball 633l pdluoll Ayl . 2023 Yloac 6jloV uarayill Egivin 6)aball cUdlyaa) aace
New Buildings permits Issued in Ajman Classified By Type Building Licenses issued, classified by License Type in the Emirate of Ajman 2023

)

6,540

L20e

[\S]
(=]
[\
N
\S]
o
N
w

m 2345 | ; 2,077 | ; 2159 g
294 5l 193 S I T ervemrt o EI 'O +
AJAN

Residential and Commercial -
Gl Glola) S

WAl 6:lai udlo Others Annexes Renewal New

O 5] i %ﬂli;osuildings; 2,588 568 640 2,744
H

Shops, Shopping Centers

) . 2023 Ulonc 8jlo] po olaaiwl
2 CU-oiJ-S?JuJUn . Licenses Issued For New Buildings By Type Of
Educational Building Use In The Emirate Of Ajman In 2023

Mosques Egi 62l pduoll 6)alnlluaayl

HI Hl ) Y sl A
=== =aam mma Health Building i oo ; m 116 Wilo
Residential buildings ' Non-residential buildings

Bl @ Gl
56 39 24 Industrial premises

fr. M e s

ALLl pESEY Government Buildings waAadlaace wilolaac Auitoll daluoll vasdlaae oduollaae duitolldaluoll

Licenses Buildings Built-up area (m2) Licenses Buildings Built-up area(m?2)
Gl
ﬁ 34 ﬁ 23 36 Others 1<—1 o- E 1<—1
 LAALAL | B 8
gonoll
> 2,745 2,413 2,477 i Soar 176

|
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wiloll 6] - 2023 Lo iVl jloc PUAS e 6jaioll Wllolzoll

Transaction achieved through AMAR Online System

N
o
8\
Al
Al
o . .

Y 2023-Building Department
™

Al

(@]

Al

035L6 \dto Lle Aol el dunAg Jlan]wlih VIlinlhguoaiulin
Request For Issuing A Permit To Construct An Structural Audit Request
Addition To An Existing Building 17,751

________________________________________ cldnagjlaniuln

SUiriwl il Building Permit Request

Consultant Change Request 4,277
103 agsliv] of dyjloso wilaeiwilin
""""""""""""""""""""" Architectural or Structural
Modifications Request

3,671

Lol e e 6alol
Certificate of Building Status

03ld Ldlo W dnA) lan|ulin
Request for Construction on an Existing Building

WA el ulin
Building Permit Cancellation Request

Jolbo puicilin

Contractor Change Request Building Permit Renewal Request

Ll 8alaub jlan] il UUJJJnJ|qumJJu.LQJ|pJ_QU|J|J.D|LLLb
Certificate of Completion Request Request for Issuing Technical Report for
4,266 Buildings and Facilities

b4

........................................ 21

“TOTAL

34,096

Al UloaAl g é)la :jamnolle

«Source: Smart Services Development Dept.
57 daalulo
«Source: Smart Se

engineering consultancy offices
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o)l il ayylal N 6)alnll jlaidlulalaui
Issued Maintenance Permits ﬂ Ulonc 6)lo)

ﬁ ﬁ ﬁ |—_‘:§ Certificates Of Achievement
Issued In The Emirate Of Ajman

296 305 — 3_ 3_

6)aladl paall ayylal & & &

Issued Demolition Permits 2,721 1,945 1,382

P - . ~

Bl 1EB ([

82 82 73

—Q

)

le0c

€c0c [eecle

02Qioll Aol &yjlitoll
o511 Lolpby

Public Projects Implemented Under
The Supervision Of The Municipality

@ o

Ulwlelo WAyl aac
o)LV FOVs)

Number of the Department’s
construction companies

98 88 74

Uiyl uilae aace N
6511 Lo dnaiall
Number of the department’s ﬁ

14 10 12

Wil §)1a] sjanoll
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Jlocll palnig &yjlitoll 6jla]LLino

Project Management and Business Development Office

2023 ilandluliall ¢ Statistical book 2023

duilaoll logleoll odAi 6)la)

Location Information Systems Dept.

L20e

2023 F2022" 2021

6jnioll &yjlitoll aace

Number of Completed Projects

[\S]
o
[\
\S]
\S]
o
N
w

wllwluldn aae
g hilallulloleo dac duwlwVldulaoll

Aol )ity

16 OIS

Ulonc 6)lod
Number of maps and .
2021 geographic data requests g;)r:rl?:srsgz it:(j\;:qa;:
LI . Q1 93 9
------------------------------------ Q1 Q4 Q3 Q 2 Q] o o o
’ ’ ’ ’ 200 106 317 | 7
0 9 3 1 3 9 7 15
621QTmpllulanllaac
Eéﬂ E%E Eéﬂ Number of Wlloleoaac Ayl bl o

addressing requests ows il g gisll

Number of beneficiaries
from the Spatial Data
Type of transaction d__| ol =ollfq

B B B B

Q 9 9
8 &8 &
45 34 42

1222
I
15 2

V)= ol dgic ulag)
Name of the building Building labels

@ @

49 29 12

duolypseall wlwladlaace
. 1ol

G Q Q Number of Geospatial
studies

u%wmwmg ?’? ?

7 6 10

e e e e |

Jlocll yalnig nis E: !!
Source: Project Management ang ks iBe\8libp:
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Eolinollg iVl 6)la]

Communication and Community Department

oolLeyl il caljlail

MEDIA COVERAGE ACHIEVEMENTS

dun il Jilwl ors @
Text messages service

®, ®, [j
128 (17181

dusoinollWljaloll
Societal initiatives

wlleall

Adutil iVl EUNS
UdolRioll 6alsuuq

Strategy and Customer
Happiness Sector

2023 2022 2021

EUnGIl 16T Jon
Download The Sector Report
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N
(=]
N
—

CTIENIT)
COMPLAINTS

=
(2]
o
3\
QA
Al
o
A
[s¢]
A
(=]
(s}

€202 cc0e

63)lgJl Golauidi aace E59.0 Lle 6)guitioll 6)51all JuAl
o Complaints received Qjilaillg AupsIl i JU 6 51all
i RN Updates of the department posted
- @ N @ @ on its website in Arabic / English
! @ 92
| fOTOTO‘ ‘- PrQ‘Q\ l Pi I PLERY

| 110,357 12,045

o0 6Jguitioll 511Ul
oeloinl Unlgill &slgo

‘\\ . =i od soladis The updates of the department
N Complaints that has not posted on social networks
AN been handled yet

(45 467 &P 726

waldiedlaley
Objection Notification

N
Bo - Bo

—
=
W

AuogUl@anll oo 6jquitioll 6451aJ1 juAl
The updates of the department
published in daily newspapers

K 92 K58 \7>108

wlalyio) dgaoll Golauill
Complaints transformed
into suggestions

dallzoll soladill
The complaints that were
handled

o ~Bo

oo
N
N
~

wlnialac
Not relevant

Bo

S)
S

ool Giguillg Juaidl 6la] :Janoll
Source: Communication and Marketing Department.
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o~
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2023 2022 2021

N
o
2023 6apiollUlgiQll e 8jaiog)l Ul ol ol WJlon] =
He 8jaiollWilolsoll i o N
BT, Total transactions completed through approved channels 2023 8
Transaction achieved N
within electronic system g
Ullolzoll
6l j1c éjnioll
oAl jgAaall
167,]46 Within Walk In
e 6jaiollWilolzoll é : :
sl oAl : 17,021 i
18 ,022 Transaction achieved S . -
within Smart application ;
Jloac
126,941 - 15,486 Ajman
e 1 ,356 Hasfout
Bstouts 185,275 dolioll
seics . 179 Al Manama
/’ v \\\
auaallGloanl yghis)lalyanolls —
«Source: Smart Services Development Dept.
65 64
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N
o
«~
S dorbollloaall e Ualolwiol ey
Y 2023 6a0iollWlgid)lna
Customer satisfaction with the services
provided according
to the approved channels 2023
Jle¥ata¥]
Personal
attendance
AoVl
diguintyl 92%
Electronic

systems

Gulnill 0,

DAl 89 /0

Smart

APP
67

A5l Wloaall pglaié)la):janolls
-Source: Smart Services Development Dept.

92%

Uc Uolsioll LA
oIl uloan
Customer satisfaction
with the department’s
services

Qe )

92%  91.3%

WUlong Aungna Wljalo
Udlolsioll Wity
Customer data privacy
protection initiatives

ﬁQz
g
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He doadolluloaall pllon)
2023 620izollWigidll :

Total services provided through Wloan uJLoQ!
approved channels 2023 65lall

Total Services
of the Department

akal]|
JjgAn) o33
Personal J

attendance
AolAill
duorisyl - 96 122 ,Or()ﬁ

Electronic
systems

Guhill
DAl 31
Smart
APP
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doaAll jAlpo 6)l1a)
Service Center’s Dept.

Utlol=ioll Jazo
2023 delull 0

Average number of
customers per hour 2023

©

do1A (Lojlhiugio
(@ialu) Jol=ioll

Average time (min.)

JuAiill
Waiting
00:00:49
00:00:28
00:00:53

o0l
Serving

00:02:23
00:01:39
00:01:19

o
)
3¢
N 435
)
‘“ ~ B
Q
S Al Gloasll plon) Wlloleoll pJlon]
dor8oll 0jnioll
Number of main Number of
services provided Transactions achieved
9 10,574
6 13,273
461 6 15,486
(o 6)abal Culalauiull
Aoaall jAlpo 6)1a]
Certificates issued , 28
in Service JQLL::J ?
Center’s Dept.
9lq)
7,651 m
4,260 =
JAroll diyye 6alewl pigo
Level of happiness in terms
of center environment
390
(0]
odAaié)lal:janolle 99.8 /0
duilhollviloglzoll
«Source: Location \/
Information Systems
Dept.
69

AoaAll (e dalsul g o
Service happiness
index

99.9%
~—

AoaAll a8 o (e 6aleul pigo
Happiness index
of service employees

100%
~

rolsl 6alewl pibgo

General happiness
index

99.9%
~

AoaAll jAlpo 6)la):)anolle
«Source: Service Center’s Dept.
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&

Wloaall pllon]
o028 oJl Ayl
Number of main
services provided

&

Ulloleoll plon)]
6jaigll

Number of
Transactions achieved

128

135
179

2023 LSlnayluliall ¢ Statistical book 2023

dolioJlAualyélyla]
Al Manama Municipality Dept.

doaA Lojlniugio
(@iaJy) Jol=ioll

Average time (min.)

JUALIYI

Waiting

00:02:00

00:00:14

@ 00:00:17

Ulloleioll Jaso oua il

2023 delwll o Serving
Average number of 00:02:00
customers per hour 2023 00:01:16
00:01:19

AoaA]l (e 6alseull puiigo
Service happiness index

100%
~

AoaAJl 0280 (e daleul pbgo
Happiness index
of service employees

ol sl pibdo
General happiness index

100% 100%
~_/ SN

70

Aolio)l Ayaly6ljla):janglle
-Source: Al Manama Municipality Dept.
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14

14

=
(2]
o
3\
QA
Al
o
A
(e¢]
A
o
(s}

Gl louill 22
6)Ia] o 6jaliall
Wgenodyal
Certifcates issued
in Masfout
Municipality Dept.

86 m
2,055 W
180 =

6 15

olAié)lal:)anolle

Ayl loglsoll
«Source: Location
Information Systems
Dept.

73 \\\

&

A pluloaall pdlonl
Gor80ll

Number of main

services provided

8
10
4

&

Ulloleoll pJlon)]
6jaioll

Number of
Transactions achieved

315
1,522
1,356
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WgQ o dyalyo)lal
Masfout Municipality Dept.

-------------------------- . =
(@3LoaL) Jol=ioll
Average time (min.)

JuAi

i Waiting

0 i 00:00:26
i 00:00:27
00:00:16

4 d Serving
f’\ UilolslollJao 00:02:23

2023 dclwll 0 00:03:59
00:02:48

Average number of
customers per hour 2023

o
~ o

(")JL?.LIJJlJ.Lj'Jé.o U_ci‘)_\.ljuu_{l J.Luq_o U.Cf:).JLS?_LLL“J.ﬁJ?_o ol 6alsul g o

JDpolldinye . doanll ) _ Qoaalipado General happiness

Level of happiness in terms Service happiness Happiness index of service index
of center environment index employees

100% 100%
N— N—

100%
~—"

WgQno Walig)lal :jamnolle

«Source: Masfout Municipality Dept.
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HedjaiollWllolzoll
WISl Guan| olAj
GVl pulAiilllaj-2023

Transaction achieved through
TASDEEQ System 2023-Lease
Regulation Department

Authentication of Lease Contract for
ResidentialPurposes

B3 of ) lodiwl of iAW A b e ell] Liln
Request for Cancellation of Residential,
Investment or Commercial Contract

Aaai/aaag)laiadegiani
Authentication of Lease Contract for
Commercial Purposes

GIaj qTLgJLojhuI q|u].5JUJ.Q.CdJJ&JLJJ.|Q
Request for Amendment of Residential,
Investment or Commercial Contract

Property Registration Request

3390/ 335 6 jlofiwl 2ée §iamni
Authentication of Lease Contract for
Investment Purposes

Al Wloaa]l pglaié)laljanoll
Source: Smart Services Development Dept.

2023 Litaaylulial

)Ll oAl 8l

Lease Regulation Department

Statistical book 2023

lc0e

doanoll solatitiagbe sac Jiouni) 6alo] wialaub jlan)
Number of certified complaints contracts adyigig JloyVlade
Issuing benefit certificates
Egonoll A — — in order to recordand
T(')ta] %0 -~ —= document rent contracts
2,297 2,241 3,081 nE E %
36 56 40

i B

1,654 1,657 2,154

Comciijeli;ji: F&ﬁ

643 584 927

‘‘‘‘‘

N
o
N
\S]

A
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Uloac 6)lo]

Emirate Of Ajman

79,128 0 71,614 64,987 0 C 3 V4 9 i

i
KD
AN
L
XD
N

------------------------------------------ duigyinllwilolzo Ao JUa agG=Jlaace ag8G=Jlaace
‘ ‘ : Electronic doaall Udillgoll jis) Utiblgoll
Within Foreigners Nationals

obile yaw service center

Family housing

79{128 71,(514 64,987

................................................................

,,,,,,

\ | =) 9 & Q N 3 EI
5,0528 73,600 5,038 66,576 4,819 60,168 _& _&
1o 112,681 102,367 92,561

Uloac 6)lo] o dbanoll jlagil agd 2l pJlos]

---------------------------------------------------------------------------------------- Total of Certified Rent Contracts in the Emirate of Ajman
4 1 1
! 1 1
: : : .
: 1 1 :
1
. 1
U@ hgo U Jloc Uhw G)lodiwl GILaJ K
Housing staff Housing workers Investment Commercial === mmmmmaa=-

Az B mE I

o s 1 soalt]  owli]  molile
174 2% @v/ ! Q/ !

0 33,058 2 30,228 27,099

89
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2022 2021

78,099 0 70 880 Y

..........................................

78,099 70,880

g 8

72,679 4,939 65,941

.....................

Urehgo Uaw
Housing staff

ﬁ 14
98
ﬁ m
Q8

77

2 Qv O @/

64,196
4,705 59,491

Jlocusw
Housing workers

olile A
Family housing

..........................................................

“) Yl
Investment

18
22?@

193

e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

.......................................

2023 Hilandluliall ¢ Statistical book 2023

Ajman
[ &/ €@ A
Auigriall wlloleo jAlo JUAa a8 =llaace RYeToR-d| Y
Electronic Goanll Utiblgoll prs iblgol
Within Foreigners Nationals

service center

-
109,362 99,399 89,620

EolllnYlonacddhio o ddanoll Jloylagdc Qlini
Total of Certified Rent Contracts in Ajman City

1
1
1
1
1
1

C)[Eay

@/!@/!

30,820 28,040 o 24,994
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\___).LEJLC L service center
Family housing

A o VB &3 gy - asiol (@
« v Manama &=
- 272 0 216 0 199 0 == @c/ @ @ -
S ST : ST : ST : Qga)Willolo  jAlo JUA 208=llae - agasllaac N
& i i ! Electronic doaall Udihlgoll ) Udiklgol) =
Q Within Foreigners Nationals §
=)

«

...................................................................

z% 2 g & 1;@5 B ?l?l = %

819 749 800

00 Aoanoll Jlayllagbeorinig
Eaqillun dolio)ldbhio
Total of Certified Rent Contracts

o m o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

e . : in Manama City
1 1 1
1
! : : :
1
. 1
VITTZPYYENT Jloc U Gilodiwl wild S
Housing staff Housing workers Investment Commercial -=-=-=----

e Ny

é Gﬁ 0 540
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v &2 9/ Qv ~ Masous [
: 757 0 518 0 592 @ Masfout | &
0 ! @
g a ; =. ; =. ; = Q7 =) S
S e et e digrial Uilolzo JAlo Uil Sg65laae Sgbslane R
Electronic Qoaall Udiblgoll ) Wdihlgol)
g whleuaw Within Foreigners Nationals g
I Family housing service center

..................................................................

O T — FERE

86 671 77 41 93 499 2,500 2,219 2,141

onmoJI Iyl agheQling
___________________________________________________________ Eaillin tgnoddhniop

- —————-

,e-TETEEEEEE b T ]
Re ' , Total of Certified Rent Contracts
! 1 1 in Masfout City
. : :
1 . ] L)
1
. )
(L8 IAg o (LA Jloc A )lodiwl il T .
Housing staff Housing workers Investment Commercia

................................................................

ﬁ 5 . 0 23 !EE; :
R L4
gQ 1,698 1,665 1,521

1 0 25 L b
il 55 o @/ 5 & O a !

ﬁ 12 ﬁ 0 33 !::: 1,698 0 1,665 0 1,52
SA%) .UZ 4
L[

GIlalpAdil6)la]:)anoll®
«Source: Lease Regulation Dept
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Sl Clediniwl 5t
SURVEY RESULTS

UQJJQ.().” ...E E--- \)_QJJO(J.” LDJ.” ...g E... UJJ_O' - |

suppliers 5 5 Job Satisfaction Customer

® O ® ¥FZ 29"

| 882% 86% 85% | . 92% 92% 913% |

YRR ERTTA PN Y EITE]
oor=ollUalilly i

: Strategic partners :
. and knowledge exchange :

222

L 95%  93%  92% |

Sl ELNIIW j4510:anoll

Source: Survey Center.
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olwqoll jraillg Aduayiliw)l 6jla)

Strategy & Corporate Excellence Department

6511 Laule ddnlall duolsdl alanlgell aace Uil et il GJloal]
6451l sa) (Wapisoll

Number of international standards obtained by MPDA
Total strategic partners approved

;&I % % by the Department

26 22 19

6151l Laule dnlall jSigadl aac 15

Number of awards obtained by MPDA : ;
17 22 17

GoJl jroillg AunyilyiiwVl 6)la):janoll.
: Strategic and organizational excellence dpet.

L20e

N
o
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Ggadlguwlwlnlaace
duosdl Jlocll JglaJ
Number of Researches &
Studies of Digital Solutions

oaga
3"@ 00
oo
>3 g oo
J=£
oo

651al LUgiaUl &bgoll jlgjaac
Number of website visitors

LI LI L

158,655 142,732 131,892

Al Uloanl g éjlal:janolls
«Source: Smart Services Development Dept.

duaa)l Wloaal pglnié)lal @

Smart Service Development Department

PR

APl dolAjll pogs du i
The percentage of main
system availability

go &6 &6

99.99% 99.98% 99.95%

Auod Pluloaadl Hdy i
Percentage of Adaptation
of Digital Serveries

_99.96% 99.6% 99%

UloaAJI EUNS
ool
Supporting
Services Sector

2023 2022 2021

Download The Sector Report
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=)

eqlii Ul iblgoll e ihgoll
30-20 yuoa)locl
Emirati employees between
20-30 years old

146 102 115

.

K ehgollaac plog)]

WLinlgoll

Total number of Emirati

employees

. 518 510 504

____

Utehgollaac pllon)

(e8] Uiblgoll

.
.
’

Total number of Emirati

230

288

SRR

Jlo=dlaac plloq)
Total Number of workers

1,183 1,199 1,216

employees (male)

223

(WU (uiblgoll

employees (females)

287

=S

217

Wiehgollaac pllon)

Total number of Emirati

287

A A A

49 49 51
(uéhgolisacpllon]  _j
1580 ‘.
The total number of \
temporary employees ",

2

ehgoll aac pllon]
(Jg53) U4isdoll
Total number of temporary
employees (male)

gf 9a 9A

ehgoll aac pllon]
(U] Uidgol
Total number of temporary
employees (females)

QR @R @R

—

Ay il ajlgodl 6)1a)

Human Resources Department

- S~

Uehgoll pllon|
Total number
of employees

714 736 743

_______

2023 LSlnayluliall

lc0e

N
o
[\
N
[\S]
o
N
W

Jlo=llg (uglagoll
EMPLOYEES & WORKERS

665 687 692
(ohgoll aac Hlaal
ULodlall
Total number of permanent
employees

"

UieBgollaac pllos)
(gD Uil

Total number of permanent
employees (male)

g/ 9a A

366 385 391

Uebgoll aac Hllos)

N

QLY (Losiall
Total number of permanent D

employees (females)

QR @R @L

299 302 301
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lc0e

il
TRAINING

Jlodiwl @Qoly) duyjaill Qolpl 3ac

(Gl Aol [ ] [ ] [ ]
Number of training (internal capacity
investment program) il olelw

< = 2,68 35,570.5 42,845 Training Hours
Ay 42,684

—
Al
o
Al
QA
Al
o
8V
(%]
Y]
o
3\

€2¢0¢ [ ec0e

4 47 60
dualdJldiall
Lo g liroll 137 2’182 ]'824 Leadership
duyail dolpl :
Participants in the duolpyldill
training programs 10,006.5 5,476.5 4,305.5 Supervisory

AMWQjuAg dic
@ @ @ 32,540.5 27,912 36,715.5 o Lmsaﬁuﬁﬁ
658 636 724

Ulelw rac hingio \
WQlhgo JAat il
Average Number of
Training Hours Per Staff

Y58 497 45

65Ial duionllwjleoll L
Inventorying the tacit knowledge
of the department

.-
~

517 488 4n

~o .-

il ajlgoll 6)1a] janolls Ayl ajlgoll 6)1a] Jamnolle

«Source: Human Resources Dept. «Source: Human Resources Dept. 90




2023 Lilanyluliall

8 WU iiliollg 28 =J16)l1a)
N Contracts and Purchasing Department
o
Al
&
« delodlulAagoll
ool Ag8 =l Wlnljollg Wlndlioll 6Jalnogdloao -
Contracts made Tenders and bids Vehicles sold
- discarded and confiscated
= E: e
167 60 2,522
142
174
—
93 ' lyitiiollg 2g8 <l 6)la] :Janolle

«Source: Contracts & Purchasing Dept.

2023 LSlnayluliall

lc0e

Uagill
EMARATIZATION

€2¢0¢ [ ec0e

77% 74% 73%

aaloll diall aaLsJl dio)) @Al diall
Leadership 96% Leadership 96% Leadership 96%
duol byl diall duolbylaiall duol byl dioll
Supervisory 100% Supervisory 100% Supervisory 100%

el WQilag dio o)l QilAg Ao roea]l LQilAag dio
Support @ 73% Support @ 71% Support @ 69%

\/ Y%

A pingl ajlgoldl 6)1a] :Janolle

«Source: Human Resources Dept.
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2023 LSl wliall o dugrinldl AAmill Jionil

To download the electronic version of the statistical book 2023
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Uloac — ladaAillg dyaldl 6451a — ouuiwdoll jrodllg Aunglfiwyl 6)1a)

AU (uglisdl JUA (o liso Unlgil by roAiluuQinlg pAilAanlel
_Excellence_Dept@am.gov.ae =395Vl Al
06-7012346 2 Qila
©2023 hinAillg Aualdl 6)51a) AAgan 0 YadJl Euon
Strategic and Organizational excellence department - Municipality and
Planning Department - Ajman
For Any comments and inquires, please contact us on the below details:

Email: _Excellence_Dept@am.gov.ae
Tel: 06-7012346

©2023 Municipality and Planning Department. All rights reserved
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